NONMTNTUKA
B OTHOLLUEHNM 06PABOTKU NEPCOHAsIbHbIX AAHHbIX

1. Obuwme nonoxeHus

1.1. HacTtoAwas MonmTtnKka B oTHOLWEHUN 06pabOoTKM NepcoHaNbHbIX AaHHbIX (Aanee — «MoAnTnKa»)
noaroTos/sieHa B cooTBeTcTBUM c M. 24 .1 cT. 18.1 ®epepanbHOro 3akoHa Poccuiickon deaepaumm «O
NnepcoHanbHbIX AaHHbIX» N2152-®3 o1 27 ntona 2006 roaa (aanee — «3akoH») n onpegenset
nosuuuto 000 «MnaHT Cepsuc /1» (MHH: 7714044528, appec pernctpaunn: 141700, MockoBckas
o6n., r. JonronpyaHei yn. BuHorpagHas aom 17) u/vnum ero adpounmpoBaHHbIx vy, (ganee —
«KomnaHua») B 061act 06paboTKM 1 3aLLLUTbI MEPCOHAbHbIX AaHHbIX (Aanee — «JaHHbIe»),
cobntogeHuna npas 1 cBob0OA, Kaxka0ro YenoBeKka n, B 0COBEHHOCTU, NpaBa HA HEMPUKOCHOBEHHOCTb
YaCTHOM YKU3HMU, INYHYIO U CEMENHYIO TalHY.

2. O6nacTb NpUMeHeHun

2.1. Hactoauwasa Monntuka pacnpoctpaHseTcs Ha JaHHble, NONYYEHHbIE KaK A0, Tak U Noc/e BBOAA
B AencTBue HactoAawen MoanTmnkn.

2.2.  TloHUManA Ba*KHOCTb M LLEHHOCTb [JaHHbIX, a TaKXKe 3a60TACb 0 CO6104EHUM KOHCTUTYLLMOHHbIX
npas rpaxaaH Poccuiickon ®egepaunm v rpaxkgaH apyrux rocyaapcts, KomnaHusa obecneunsaer
HageXHYo 3aWnTy [aHHbIX.

3. OnpepgenenHns

3.1. Nopa JaHHbiMW NOHMUMaETCA Ntobas MHGoPMaLMA, OTHOCALLAACA K MPAMO UM KOCBEHHO
onpeaeneHHoMy Uan onpeaensiemomy pusnyeckomy ALy (rpaxkaaHuHy), T.e. K Takon nHPopmaumu,
B YaCTHOCTM, OTHOCATCA: pammnaunA, UMsi, OTYECTBO, aZipec peructTpaummn/oTnpaBKn KOpPPECNOHAEHUMM,
3/1eKTPOHHasA noyta, Homep TesnedpoHa

3.2. Nopg 06paboTkoi JaHHbIX NOHMMaeTcA ntoboe aencTeme (onepaumna) MamM COBOKYNHOCTb
AencTenii (onepaymit) c JaHHbIMM, COBEpPLUAEMbIX C UCMONb30BaHUEM CPEACTB aBTOMaTU3aLUN U/ UK
6€e3 UCNo/b30BaHMA TaKUX CpeacTB. K Takum gencremam (onepaymam) oTHocATCA: cbop, 3anuch,
CMCTeMaTM3aLmA, HaKoNeHne, XpaHeHue, yTouHeHue (0bHoBeHNE, U3SMEHEHWE), U3BJIEYEHME,
ncnonb3oBaHMe, Nepeaada (pacnpocTpaHeHue, NpeaocTaBieHne, A0CTyN), obe3nnymnBaHme,
610KMpOBaHNeE, yaaneHune, yHuUToxeHne JaHHbIX.

3.3. lNopg 6e3onacHoOCTbo JaHHbIX MOHMMAETCA 3alWMLULEHHOCTb [JaHHbIX OT HENPaBOMEPHOro
/NN HECAaHKUMOHUPOBAHHOIO A0CTYNA K HUM, YHUUYTOXKEHUSA, USMEHEHUA, BNOKMPOBaAHMUSA,
KONMpPOBaHMUSA, NpeaoCTaB/leHMs, pacnpocTpaHeHns JaHHbIX, @ TaKXKe OT MHbIX HENPaBOMEPHbIX
ANencTBuUin B OTHOLIEHUU JaHHbIX.

4, MpaBoBble OCHOBAHUA U LLenn 06paboTKu JaHHbIX

4.1. O6paboTka 1 obecneyeHne 6ezonacHocTK JaHHbIX B KOMNaHWM oCyL,EeCcTBAAETCA B
cooTBeTCcTBUMU C TpeboBaHUAMKU KoHCTUTYLuUM Poccuitickoit ®epepaumn, 3akoHa, TpyaoBOro Kogekca
Poccuitckonn degepauymmn, NoA3aKOHHbIX aKTOB, APYIMX ONpeaenatoWmx caydyam u ocobeHHOCTH
06paboTkm JaHHbix deaepasibHbIX 3aKOHOB Poccuinckon Pegepaumnm, pyKkoBoaamx 1 MeETOANYECKUX
AoKkymeHToB PCTIK Poccnm n dCE Poccun.

4.2.CybbekTamm [laHHbIX, obpabaTbiBaembix KomnaHuei, agastoTca:



KNMEHTbl — NoTpebuTtenu, B T.4. noceTutenu caita https://redniva.ru npuHagnexatiero
KomnaHuu B ToM uncne c uenbto opopmaeHusa 3akasa Ha Cante https://redniva.ru c nocnegytouei
[0CTaBKOW KANEHTY, NOJlydaTeIn yCayr;

4.3. KomnaHusa ocyuwectsnaet 06paboTky JaHHbIX CyObEKTOB B C/1eAyOLLMX Lenax:

OoCyLecTB/IeHUA BO30XKEHHbIX Ha KomnaHuio 3akoHogaTenbcTBoM Poccuitckon deaepaumm
dYHKUMI, NONHOMOUYNI N 06A3aHHOCTEN B COOTBETCTBUM C deaepasibHbiMU 3aKOHAaMU, B TOM YUCIE,
HO He orpaHuumBasce: parkaaHCKMM KogeKkcom Poccuiickon ®eaepaunm, Hanorosbim Kogekcom
Poccuitckon deaepaumn, Tpyaosbim Koaekcom Poccuiickont Pepepaunmn, CemenHbiM KOAEKCOM
Poccuitickon depepaummn, PeagepanbHbim 3akoHoM 0T 01.04.1996 r. Ne 27-$3 «0O6 nHansmnayaibHOM
(nepcoHudpmumnpoBaHHOM) yyeTe B cucteme 06A3aTe/IbHOro NEHCMOHHOIO CTPaxoBaHUAY,
depepasibHbIM 3aKOHOM 0T 27.07.2006 r. Ne 152-93 «O nepcoHanbHbIX AaHHbIX», PeaepanbHbim
3aKoHOM 0T 28.03.1998 r. Ne 53-®3 «O BOMHCKOM 06583aHHOCTU U BOEHHOW cnybe», PeaepasbHbiM
3aKOHOM OT 26.02.1997 r. Ne 31-$3 «O mobuansauMoHHOM NOAroTOBKE U MObUAK3aLUn B
Poccuiickon depepaumn», PeaepanbHbim 3akoHom oT 8.02.1998 r. Ne14-P3 «06 obujecTsax ¢
OrpaHMYeHHOW OTBETCTBEHHOCTbIOY», PepepanbHbiMm 3aKoHOM 0T 07.02.1992 Ne2300-1 «O 3awute
npas notpebutenei», PeaepanbHbim 3aKoHOM 0T 21.11.1996 r. N2 129-d3 «O 6yxranTepckom
yyete», PenepanbHbim 3aKoHOM OT 29.11.2010 r. Ne 326-®3 «06 06A3aTeIbHOM MeANLMHCKOM
cTpaxoBaHuu B Poccuickon deaepaumnn»,

KnneHTtoB — notpebutenen B uensax:

1 npeaocTaBaeHma HPopmaLmnm no ToBapam/ycayram, NPOXoAAWMM aKLMAM U CneLnanbHbim
npeaioKeHuam;

2 aHanM3a KayecTBa NpeaocTaBasemoro KomnaHueln cepsmca 1 yiy4yleHMIo KayecTsa
06cnyKMBaHUA KNneHToB KomnaHuu;

3 MHGOPMMPOBAHUA O CTATyCe 3aKasa;

4 MCNOJIHEHMA A0rOBOPA, B T.4. 40OroBOpa KyNan-npogaxu, B.T.4. 3aK/IlO4EHHOro

ANCTaHUMOHHbIM cnocobom Ha CaﬁTe, BO3ME3OQHOIo OKasaHmA ycnyr, npeaocCrtaBq1eHUA YCAYr, a TaKXKe
y4e€Ta OKAa3aHHbIX I'IOTpe6MTeJ'IF|M ycnyr ana ocyu,ecreBneHnAa B3anMopacyHeToBs;
5 AO0CTaBKUN 3aKa3aHHOro ToBapa KJMEHTY, cOBepLUMNBLUEMY 3aKa3 Ha Ca171Te, BO3BpaTa TOBApa.

5.MpuHumnbl M ycnhoua 06paboTkm JaHHbIX

5.1. Mpu obpaboTKe JaHHbIXx KoMmNaHUA NpuaepHKmnBaeTca creayrowmx npuHLMnos: obpaboTka
JaHHbIX OCyL,ecTBNAAETCA Ha 3aKOHHOM M cNpaBea/IMBON OCHOBE; [lJaHHble He PacKpPbIBAOTCA TPETbUM
IMUAM M He pacnpocTpaHatoTca 6e3 cornacma cybbekTa [JaHHbIX, 32 UCKIIOYEHUEM CNYYaEB,
Tpebyowmx packpbiTA JaHHbIX N0 3aNpocy YNONHOMOYEHHbIX FOCY4apCTBEHHbIX OPraHoB,
CYyA0NpoOun3BOACTBA; OnpeaeneHme KOHKPETHbIX 3aKOHHbIX Lienei Ao Hayana obpaboTkm (B T.4. cbopa)
JaHHbix; BegeTca cbop TonbKo Tex JaHHbIX, KOTOpble ABAAKTCA HEOOXOAMMbIMU N [,0CTAaTOYHbIMMU
ONA 3aABNEHHOM uenun ob6paboTkn; obveanHeHue 6a3 gaHHbIX, coaeprkawmx JaHHble, 06paboTka
KOTOPbIX OCYLLECTBAAETCA B LLeNAX, HECOBMECTUMbIX Mmexay cobol He gonyckaeTcs; obpaboTKa
JaHHbIX OrpaHMYMBaeTCA AOCTUKEHMEM KOHKPETHbIX, 3apaHee onpeaesieHHbIX U 3aKOHHbIX Uuenen;
obpabaTtbiBaemble JJaHHbIe NOANENKAT YHUUTOXKEHWNIO NN 06€3/TMYMBAHMIO MO AOCTUKEHUIO Lienew
06paboTKM MK B cnyyae yTpaTbl HEOOXOAMMOCTU B AOCTUNKEHUWN ITUX LENEN, ECNN UHOE He
npeaycmoTpeHo deaepasibHbiM 3aKOHOM.

5.2.  KomnaHua moXeT BKAoYaTb [JaHHble CyOBbeKTOB B 06LLLEAOCTYNHbIE UCTOYHUKU [aHHbIX, NpU
aTom KomnaHua 6epeT nMcbMeHHOe cornacme cybbeKkTa Ha 06paboTKy ero aHHbIX, "1Mbo nyTem
BblparkeHus cornacus yepes dopmy camTa (Y4eKOOKC), HarKaTMem KOTOPOro Cyb6beKkT NnepcoHanbHbIX
OAHHDBIX BblpaXKaeT CBOe cornacue.



5.3.  KomnaHwua He ocyuiectBnnaeT 06paboTky JaHHbIX, KacatoLMNXca pacoBon, HaUuMOHaAbHOM
NPUHAANENKHOCTU, MONUTUYECKUX B3TNAL0B, PENUTNO3HDbIX, PUNOCOPCKNX U UHBIX YOEeXKaEHUN,
WHTUMHOWM KU3HU, YIEHCTBA B 0OLWECTBEHHbIX 06beANHEHUAX, B TOM YMCae B NPOGEeCCUOHabHbIX
COoto3ax.

5.4. BuomeTtpuuyeckune aHHbie (CBeAEHMUS, KOTOPbIE XapaKTepusyoT GU3N0orndyeckme n
bunonornyeckune

0CO6EHHOCTM YEeNOBEKA, HA OCHOBAHUM KOTOPbIX MOXXHO YCTaHOBWUTb €ro IMYHOCTb U KOTOpbIe
NCNOJIb3YIOTCA ONepaToOpPOM A5l YCTAaHOBIEHUA IMYHOCTU cybbekTa [laHHble) B KomnaHuu He
obpabaTbiBatoTCA.

5.5. KomnaHuAa He ocylecTBaAeT TPaHCrpaHUYHY0 nepegayvy [JaHHbIX.

5.6. B cny4yasx, yCTaHOB/IEHHbIX 3aKOHO4aTeNbCTBOM Poccuiickoit Pegepaummn, KomnaHus snpase
ocyLwecTBaATb Nepegavy JaHHbIX TPeTbUM nuam (peaepanbHoOM HaNoroBol cnyxbe,
rocyapcTBeHHOMY NeHCMOHHOMY GOHAY U MHBIM FOCYAapCTBEHHbIM OpraHam) B cay4yasx,
npeaycMoTPeHHbIX 3aKOHOAATeIbCTBOM Poccuiickon degepaumm.

5.7. KomnaHwua BnpaBe nopy4ntb 06paboTky JaHHbIX CybbeKToB JlaHHbIX TPETbUM JINLLAM C
cornacua cybbekta [JaHHbIX, HA OCHOBAHMM 3aKKO4AEMOrO C 3TUMMU INLLAMU A0FOBOPA, B TOM YMUCne
Npu COrnacuMun € NONb30BaTE/IbCKMM COrnalleHnemM U NOAUTUKM 06PpaboTKM NepCcoHaNbHbIX AaHHbIX
pPa3MeLLLEeHHbIX Ha caKTe.

5.8. /lnua, ocywecTteasatowme o6paboTky JaHHbIX Ha OCHOBAHMM 3aKatodaemoro ¢ KomnaHuei
aorosopa (nopy4vyeHusa onepatopa), 06a3ytoTcs cobatoaaTh NPUHLMMNBLI U NpaBuaa 06paboTku n
3aWmTbl [laHHbIX, NpeaycMoTpeHHble 3aKoHOM. [1a KaxKa0ro TpeTbero mMua B 4orosope
onpeaenatoTca nepeyeHb AencTeuin (onepauuni) c aHHbIMKM, KOTopblie ByayT coBepLlaTbCa TPETbUM
INLLOM, ocyLecTBAAOWMM 06paboTKy [aHHbIX, uenn o6paboTku, ycTaHaBaMBaeTcA 06a3aHHOCTb
TaKoro nmua cobnoaatb KOHOUAEHLMANBHOCTL M obecneynBaTb 6e3onacHoCcTb [JaHHbIX NpPU UX
0bpaboTKe, ykasbiBatoTcA TpeboBaHMA K 3awmnTe obpabaTbiBaeMbiX [JaHHbIX B COOTBETCTBMM C
3aKoHOM.

5.9. B uenax ucnonHenua tpebosaHUit AeCTBYIOLLErO 3aKoHoAaTebcTBa Poccuitickont Pepepaumnm
M CBOWMX O0roBOpPHbIX 0653aTenbcTB 06paboTKa [aHHbIX B KOMNaHUM OCyLLeCTBAAETCA KaK C
NCNO/Ib30BaHMEM, TaK 1 6e3 NCNo/b30BaHMA cpeacTB aBToMaTM3aunn. COBOKYNHOCTb onepauunii
06paboTKM BKAtOYaeT cbop, 3anNncb, CUCTEMATU3ALMIO, HAKOMNNEHWNE, XPaHEHUE, YTOUHEHUE
(obHOBNEHME, NI3MEHEHUE), U3BNIeUYEHME, UCMONb30BaHWE, Nepeaady (NpegocTaBieHne, 4ocTyn),
obesnnunBaHune, 6NOKMpoOBaHUE, yaaneHne, YyHUUTOKeHMe [JaHHbIX.

5.10. B KomnaHuu 3anpeLLaeTcs NPUHATUE HA OCHOBAHUU UCKNOUYMUTENBHO aBTOMATU3UPOBAHHOM
06paboTKkM JaHHbIX peweHnit, NoOPoXKAALWNX tOPUANYECKME NOCNEACTBMA B OTHOWEHUN cybbeKTa
JaHHbIX AN MHBbIM 06pa3om 3aTparMsBatoWwmx ero NpasBa U 3aKOHHbIE MHTEPECHI, 33 UCKAOYHEHUEM
CNy4yaes, NPeayCMOTPEHHbIX 3aKOHOAATeNbCTBOM Poccuinckon depepaumm.

6. MpaBa 1 06sa3aHHOCTU cyObEKTOB [JaHHbIX, @ TakKe KomnaHuK B 4acTmn 06paboTku JdaHHbIX

6.1. CybbekT, [laHHble KoToporo obpabaTbiBatoTcss KomnaHuen, umeeT Npaso:

- NoNy4yaTb OT KomnaHuwm:



noateepxaeHue gpakrta o6paboTkm [laHHbIX U cBEAEHMA O HanMUYMKM JaHHbIX, OTHOCALLMXCA K
cooTBeTCcTBYOWEMY CyobeKTy [aHHbIX;

CBeAEeHMA O NPaBOBbIX OCHOBAHUAX U Lensax 06paboTkn [aHHbIX; cBeAeHUA O MPUMEHSEMbIX
KomnaHueit cnocobax 06paboTku [aHHbIX; CBEAEHMS O HAMMEHOBAHUN U MECTOHAXOXAEHUN
KomnaHwuu;

cBedeHuna o nuax (3a uckardyeHmem paboTHMkoB KomnaHum), KoTopble MMeT A0CTyN K [JlaHHbIM
WJIN KOTOPbIM MOTYT BbITb PacKkpbITbl JlaHHble Ha OCHOBaHMM AoroBopa ¢ KomnaHuen unum Ha
OCHOBaHMU denepasbHOro 3aKOHa;

nepeyeHb obpabarbiBaembix JaHHbIX, OTHOCALLMXCA K CybbeKTy [aHHbIX, U MHPopmaLuio 0b
WMCTOYHMKE NX MOJIyYEHUSA, EC/IN UHOM NOPSAOK NpeaocTaBaeHua Taknx JaHHbIX HE NpeayCcMOoTpPeH
denepanbHbIM 3aKOHOM;

CBeeHUA O CPOoKax 06paboTkm [laHHbIX, B TOM YMUCJIE O CPOKaX UX XPaHEHUs;

CBeeHUA O NOopPsAAKE OCYLLEeCTBAeHUA CybbeKTomM [JaHHbIX NpaB, NPeaycMOTPEHHbIX 3aKOHOM;
HammeHoBaHue (P.1N.0.) n aapec AMua, ocylecTBAsAOLLErO 06paboTKy [laHHbIX MO NOpyYeHUto
Komnanuu;

MHble CBeAEHUS, NPeAyCMOTPEHHbIE 3aKOHOM WU APYTMMN HOPMATUBHO-NPABOBbIMM akTaMM
Poccuinckon depepauyunu;

- TpeboBaTb OoT KomnaHuu:

YTOUYHEHUA cBOMX [aHHbIX, UX BIOKMPOBAHMA UIN YHUUTOXKEHMA B C/lydae, ecan [JaHHble ABAAOTCA
HEeno/IHbIMMW, YCTAaPEBLUMMM, HETOYHbIMMU, HE3AKOHHO MOJIYYEHHLIMU UIN HE ABNAIOTCS
HeobXoAMMbIMU ANA 3aABAEHHOM Uenn 06paboTku;

0TO3BaTb CBOE corsiacke Ha 06paboTky [aHHbIX B 11060 MOMEHT; TpeboBaTb yCTPaHEH U
HenpaBOMEPHbIX AeNCTBUI KOMNaHUM B OTHOLWEHMN ero JaHHbIX;

ob6rkanoBaTb AencTema unm 6espelicteue KomnaHum B PeaepanbHyto cny»by no Haasopy B coepe
CBA3U, MHOOPMALMOHHbIX TEXHOJIOTUA M MAaCCOBbIX KOMMYHUKaunii (PockomHaasop) nnuv B cyaebHom
nopaake B cnyyae, ecnm cybbeKT [laHHbIX cumMTaeT, yTo KomnaHuma ocyuectTsnset o6paboTky ero
[aHHbIX C HapyweHnem TpeboBaHMI 3aKoHa UK MHbIM 06pa3om HapyLlaeT ero npasa U cesoboabl;

- Ha 3alNUTy CBOUX NPaB U 3aKOHHbIX NHTEPECOB, B TOM YNC/N1€ Ha BO3MELWLEHNA y6bITI-(OB M/Mﬂl/l
KOMMNeHCaUnto mopaabHOro epega B Cy,EI,E6HOM nopAagke.

6.2. KomnaHusa B npouecce 06paboTkn aHHbix 0ba3aHa:

npenocTaBnATb cy6bekTy JaHHbIX NO ero 3anpocy nHopmauyuto, Kacatowyrca obpabotkm ero MNAH,
IN60 Ha 3aKOHHbIX OCHOBAHUAX NPEeAO0CTaBUTb OTKa3 B TeYeHUe TpuaLaTh gHel ¢ 4aTbl Noay4YeHus
3anpoca cybbekTa [aHHbIX UAM ero NpeacTaBuTens;

Pa3bACHUTL cybbeKkTy JaHHbIX OpUAMYECKME NOCNEACTBUA OTKa3a NpeaocTaBnTb JaHHble, ecnmn
npepocTasneHne JaHHbIX ABAsSeTCA 06A3aTeIbHbIM B COOTBETCTBUU C deaepasibHbiM 3aKOHOM;

A0 Havyana o6paboTkun [aHHbixX (ecnn [aHHble noayyeHbl He oT cybbeKTa [JaHHbIX) NpeaocTaBUTb
cy6beKTy [laHHbIX caeayowyo MHPOPMaLUMIO, 33 UCKNOYEHNEM CAYYaEB, NPeayCMOTPEHHbIX YacTbo
4 ctatbn 18 3aKoHa:

1) HammeHoBaHue nnbo pammnms, nma, otT4ecTBo U agpec KomnaHum nnm ee NpeacTaBUTeNs;
2) uenb 06paboTkM [laHHbIX 1 ee NPaBOBOE OCHOBAHMUE;

3) npegnosiaraemble nonb3oBatenu daHHbIX;

4) yCTaHOBNEHHble 3aKOHOM NpaBa Cy6beKToB [aHHbIX;

5) UCTOYHUK NosydyeHuna aHHbIX.

NPUHUMATb HeOBX0AMMble NPABOBbIE, OPraHM3aLMOHHbIE U TEXHUYECKME MeEpPbl UK 0becrneynBaTb UX
npuHATME ANA 3aWnTbl JJaHHbIX OT HENPABOMEPHOIO UM CNYYAaMHOTO A0CTYNA K HUM, YHUYTOXKEHUA,



N3MeHeHus, 6N0KMPOBAHUSA, KONMPOBAHUA, NPEeAOCTaBNAEHMA, pacnpocTpaHeHns JaHHbIX, a TaKXKe oT
MHbIX HENPaBOMEPHbIX AENUCTBUN B OTHOLWIEHUM [aHHbIX;

onybaunkosaTtb B ceTn MHTepHET n obecneynTb HeorpaHMYEHHbIN AOCTYMN C UCNO/Ib30BaHUEM CETU
NHTEPHET K IOKYMEHTY, onpeaensitowemy ero noJUTUKY B OTHOLWEHUN 06paboTKkM JaHHbIX, K
CBeZleHMAM O peanin3yemMbix TPeboBaHUAX K 3alunTe JaHHbIX;

npeaocTaBUTb cybbekTam [aHHbIX U/ UK ux npeactaButensam 6e3so3mesgHoO BO3MOXKHOCTb
03HaKomneHus ¢ JJaHHbIMK Npu 06paLLEHMM C COOTBETCTBYHOLLMM 3anpocom B TeyeHune 30 gHen ¢
AaTbl Nony4YyeHms nogobHoro 3anpoca;

ocyLwecTBUTb 6/10KMpPOBaHME HenpaBomepHo obpabaTbiBaembix [aHHbIX, OTHOCALLMXCA K CYObEKTY
JaHHbIX, UK obecneuynTb nx 61o0KMpoBaHme (ecnm obpaboTKa [JaHHbIX OCYLLECTBASETCA APYTNUM
JINLOM, AENCTBYIOLWMM NOo nopydyeHnto KomnaHunu) c momeHTa o0bpalleHna uam nosly4eHums

3anpoca Ha nepuog, NPOBEPKK, B C/ly4ae BbIABAEHUA HENPABOMEPHOMN 06paboTKu [aHHbIX Npu
obpaleHnn cybbeKkTa JaHHbIX UK ero npeacTtaBuTens 1Mb6o no 3anpocy cyobekTy JaHHbIX UK ero
npeactasmuTena AM6o ynosIHOMOYEHHOrO OpraHa no 3awmTe npas Cy6beKToB NePCOHaNbHbIX AAHHbIX;
YTOUYHUTbL [laHHble B0 obecneynTb UX yTouHeHMe (ecnm obpaboTKa [JaHHbIX OCYLLECTB/IAETCA
APYTMM INLLOM, AENCTBYIOWMM NOo nopydyeHnto KomnaHuu) B TeyeHme 7 paboumx gHen co AHA
npeacTaB/ieHUA CBEAEHUN U CHATb 610KMpoBaHMe [laHHbIX, B C/lyYae NoATBEPXKAEHUA PpaKTa
HEeTOYHOCTM [JaHHbIX Ha OCHOBaHWM CBeAEHWUI, NPeACTaB/E€HHbIX Cy6beKTOM JaHHbIX UK ero
npeacraBuTeNem;

NPeKpaTUTb HEMPaBOMEPHYI0 06paboTKy [laHHbIX UM obecneuynTb NpeKpaLw,eHne HenpPaBoMePHO
06paboTKM [JaHHbIX NML,OM, AENCTBYIOLLMM NO NopydYeHuto KomnaHuu, B cayvae BbiABAEHUA
HenpaBomMmepHoW 06paboTku [aHHbIX, ocywecTsasemoinn KomnaHunen unm nnuom,

AEeNCTBYIOWMM Ha OCHOBaHUM AoroBopa ¢ KomnaHuel, B CPOK, He NpeBblwatowmii 3 paboumx gHemn ¢
AaTbl 3TOr0 BbIABNEHUA;

npekpaTnuTb 06paboTKy [laHHbIX A obecnevynTb ee nNpekpatllieHune (ecnm obpaboTtka JaHHbIX
OCYLLECTBAAETCA APYITMM NNLLOM, AEUCTBYIOWMM No Aorosopy ¢ KomnaHmnen) n yHUUTOXUTb JaHHble
nnu obecneynTb NX yHUUTOXKEHUE (ecnm obpaboTKa [aHHbIX OCYLWECTBAAETCA APYTMM JINLOM,
AencTeyoWw MM no gorosopy ¢ KomnaHmei) Nno 4ocTuKeHua uenm obpaboTkmn JaHHbIX, eCAU UHOE He
npeaycMoTpPeHO A40roBOPOM, CTOPOHOM KOTOPOTo, BbirogonpuobpeTtatenem Uam nopyymtenem no
KOTOpOMY ABAAETCA CyObeKT [JaHHbIX, B C/lyd4ae AOCTUNKEHMUA uenm 0b6paboTkun JaHHbIX;

npeKkpaTUTb 06paboTKy JaHHbIX U1K obecneynTb ee NpeKpaLleHne N YHUUTOXKMUTb JaHHble Uan
obecneuynTb NX YHUUYTOXKEHME B CNyYae 0T3biBa CybbeKTom [aHHbIX coriiacua Ha 06paboTky [aHHbIX,
ecnn KomnaHuAa He BnpaBe ocywecTsnaTb 06paboTky [aHHbix 6e3 cornacua cybbekTa [JaHHbIX;
BECTU KypHan yyeTa obpauteHunii cybbektos MAH, B KOTOPOM A0NXKHbI GUKCUPOBATLCA 3aNpoChl
cybbekToB [JaHHbIX Ha nony4dyeHue [aHHbIX, @ TakXKe ¢aKTbl NpeaocTtaBaeHma [aHHbIX No 3TUM
3anpocam.

7. TpeboBaHUA K 3awwmTe JaHHbIX

7.1. KomnaHua npu ob6paboTke JaHHbIX NPUHMMaET HeobxoaMmble NPaBOBble, OPraHN3aLNOHHbIE
N TEXHMYECKME Mepbl ANA 3aLWnTbl [JaHHbIX OT HENPABOMEPHOTO U/UAN HECAHKLUMOHUPOBAHHOTO
A0CTYNa K HUM, YHUUTOXKEHUSA, U3MEHEeHMUA, BNOKUPOBAHMA, KONMPOBAHMUA, MPEeAOCTaBNEHMUS,
pacnpocTpaHeHusa [JaHHbIX, a TaK¥Ke OT UHbIX HENPABOMEPHbIX AeCTBUIN B OTHOLWEHMN JaHHbIX.

7.2. K TakMm mepam B COOTBETCTBUU C 3aKOHOM, B YaCTHOCTU, OTHOCATCA:

Ha3Ha4yeHMe NnLa, OTBETCTBEHHOTIO 3a OpraHM3aumnio 06paboTkm JaHHbIX, U MLA, OTBETCTBEHHOrO 33
obecneveHune 6e3onacHOCTU JlaHHbIX;

pa3paboTKa 1 yTBEPKAEHME NOKAbHbIX aKTOB NO Bonpocam 06paboTku 1 3awmThbl JaHHbIX;
npMMeHeHWe NpPaBoOBbIX, OPraHMU3aLMOHHbIX U TEXHUYECKUX Mep No obecneveHuto 6esonacHoCTH
JaHHbIX:



onpeaeneHune yrpos besonacHocTn aHHbIx Npu nx o6 paboTke B UHOOPMALMOHHbIX CUCTEMAX
NepCcoHabHbIX AAHHbIX;

NPUMEHEHME OPraHM3aLMOHHbIX N TEXHUYECKNX Mep Nno obecneveHunto 6e3onacHocTU JaHHbIX
npu nx obpaboTke B MHGOPMALMOHHbIX CUCTEMAX NMEPCOHA/NbHbIX AaHHbIX, HEOOX0AMMbIX ANA
BbINONHEHMS TPeboBaHMUM K 3awmTe [aHHbIX, UICMOJIHEHNE KOTOPbIX obecrneymBaeT yCTaHOBNEHHbIE
MpaBuTtenbcTBom Poccuiickon Peaepaumm ypoBHU 3aWMILEHHOCTU JaHHbIX;

NPUMeEHEHWe NpoLlleallnx B yCTAaHOBIEHHOM NMOpPsAKe Npoueaypy OLEHKM COOTBETCTBUSA
cpeacTB 3alUTbl MHGOPMaLMK;

oueHKa 3GPEeKTUBHOCTU MPUHMMAEMbIX MeP No obecneyeHUo besonacHocTM JaHHbIX A0
BBOAA

B 3KCMNAyaTaunto MHGOPMALMOHHOM CUCTEMbI NMEPCOHA/IbHbIX AAHHbIX;

y4YeT MalLUNHHbIX HocuTenen [laHHbIX, ecAn XpaHeHne [JaHHbIX OCyLecTBAAETCA Ha MaLlUUHHbIX
HOCUTENsX;

obHapyeHue $paKkToB HECAHKLMOHMPOBAHHOIO A0CTYNa K [laHHbIM U NPUHATUE Mep MO
HeaoNyLWeHMIo NoA06HbIX MHUNMAEHTOB B Aa/IbHelLWeEM;

BOCCTAHOBNEHMe [JaHHbIX, MOAUPULNPOBAHHbIX NAU YHUUTOMXKEHHbIX BCNeaCTBUE
HEeCaHKLWOHUPOBAHHOIO A0CTYNa K HUM;

yCTaHOB/IeHWe NpaBuAa A0cTyna K [laHHbiM, o6pabaTbiBaeMbiM B MHGOPMALLMOHHOW CUCTEME
NnepcoHasbHbIX AaHHbIX, @ TaK}Ke obecneyeHue perucTpaLmm 1 yyeta BCcex AenCTBUIA, COBEpPLIAEMbIX C
JaHHbIMW B UHPOPMALLMOHHOM CUCTEME NEPCOHANbHbIX AAHHbIX.
KOHTPO/b 33 NPUHUMAEMbIMW MepPamn No obecneyeHnto 6e3onacHocTU [aHHbIX U YPOBHEM
3aLWMNLLLEHHOCTU MHOOPMALMOHHBIX CUCTEM NEPCOHANbHbIX AAHHbIX;
OLLEeHKa Bpeaa, KOTOPbI MOXKET B6biTb NPUYNHEH cybbeKTamM [JaHHbIX B C/ly4ae HapyLleHus
TpeboBaHMI 3aKOHa, COOTHOLLEHME YKa3aHHOro Bpeaa U NnpuHumaembix KomnaHuen mep,
HanpaB/IeHHbIX HAa obecneyeHne BbINOAHEHUA 06A3aHHOCTEN, NPeAyCMOTPEHHbIX 3aKOHOM;
cobnoaeHne ycaoBUIA, UCKNOYAOLWMX HECAaHKLLMOHMPOBAHHbIA AOCTYN K MaTepuaibHbIM HOCUTENAM
JaHHbIX 1 0becneymnBatoLmMX COXPAHHOCTb [aHHbIX;
03HaKomneHune paboTHMKoB KomnaHMK, HenocpeaCcTBEHHO OCYLLECTBAAKOWMX 06 paboTKy [aHHbIX, C
NoNOXEHUAMM 3aKoHOoAaTeNbCTBa Poccuiickolt Peaepaumm o JaHHbIX, B TOM Yncae c TpeboBaHUAMM
K 3awmTe [laHHbIX, NOKa/IbHbIMU aKTaMK No Bonpocam 06paboTku 1 3awmTbl JaHHbIX, U 0bydyeHue
paboTHMKOB KomnaHuu.

8. CpoKkun 06paboTku (xpaHeHUs) [JaHHbIX

8.1. Cpoku 06paboTkM (xpaHeHUA) [aHHbIX onpeaenarTca ucxoan us uene obpaboTkn JaHHbIX, B
COOTBETCTBMM CO CPOKOM A,elCTBMA A0roBopa ¢ cybbekToM [aHHbIX, TpeboBaHUAMM desepanbHbIX
3aKOHOB, TpeboBaHMAMM onepaTopoB [aHHbIX, MO NOPYYEHUIO KOTOPbIX KOMNaHuAa ocywecteaneT
06paboTKy [laHHbIX, OCHOBHbIMM NPaBMAaMM PabOTbl apXMBOB OPraHN3aLMii, CPOKaMM MCKOBOM
[aBHOCTW.

8.2. [aHHble, CPOK 06paboTKM (XpaHEHUA) KOTOPbIX UCTEK, AOMKHbI BblTb YHUUTOMXKEHbI, €C/IN NHOE
He npeaycMoTpeHo deaepasibHbiM 3aKOHOM. XpaHeHMe [JaHHbIX Nocae npekpaleHma nx o6 paboTku
AOMNYyCKaeTca TONbKO Noc/e Ux 0be3nmunBaHums.

9. MopsaaoK NoslydeHMnA pasbACHEeHMI No Bonpocam 06paboTkm JaHHbIX

Nvua, uybn JaHHble obpabaTbiBatoTca KomnaHuel, MOryT Noay4YmTb Pa3bACHEHUA MO BONPOCam
06paboTkM cBOMX [aHHbIX, 06paTUBLIMCL NIMYHO B KOMNAHMIO UAM HanpaBuUB COOTBETCTBYHOLLUMN
NMMCbMEHHbI 3aNpoc No agpecy mectoHaxoxaeHus Komnanum: 141700, MockoBckas obn., T.
HonronpygHbin yn. BuHorpagHas gom 17



9.1. B cnyyae HanpaBsieHua opuumManbHOro 3anpoca B KomnaHuio B TeKCTe 3anpoca Heobxoammo
yKa3arThb:

damunnio, Ums, otyecTso cybbekTa JaHHbIX MU ero NpeacTaBUTeNs;

HOMEpP OCHOBHOIO AOKYMEHTA, Y4,0CTOBEPAIOLLENO IMYHOCTb CyObeKTa [JaHHbIX UK €ro
npeacTaBuTens, CBeAeHMA 0 AaTe BblAAYM YKa3aHHOIO AO0KYMEHTA M Bbl4ABLUEM €ro OpPraHe;
CBeAeHUs, NoATBEePKAAoLULME Hainume y cybbeKkTa [laHHbIX OTHOoweHun ¢ KomnaHuei; nHpopmauunio
Ana o6paTHOM CBA3M C Lesiblo HanpassieHns KomnaHuel oTBeTa Ha 3anpoc;

noanucb cybbekTa JaHHbIX (MK ero npeacrasuTens). Ecav 3anpoc oTnpaBaaeTcs B 3/IEKTPOHHOM
BUAE, TO OH AoKeH bbITb 0popMIeH B BUAE 3/IEKTPOHHOIO AOKYMEHTA M NOAMNMUCAH 3/IEKTPOHHOM
NOANUCbIO B COOTBETCTBMU C 3aKOHO4aTeNnbCTBOM Poccuiickoin Pegepaunn.

10. OcobeHHOCTM 06paboTKM 1 3aLnTbl JaHHbIX, cobupaembix KomnaHuel ¢ ncnosib3oBaHnem
cetn UHTepHeT

10.1. KomnaHusa obpabatbiBaeT JaHHble, NocTynatowme oT nonb3oBaTenen CaiTa ¢ pecypca:
https://redniva.ru (nanee coemectHo — CaiT), a Tak:Ke nocrtynawmoume Ha tenepoH KomnaHum:

+7 (495) 576-3477 Ha aapec 3NeKTPOHHOM noyTbl KomnaHuu: redniva@yandex.ru, yepes popmy
obpaTHoW cBA3M KomnaHum

10.2. C60p daHHbix

CyLLLecTBYHOT AiBa OCHOBHbIX CNocoba, ¢ NoMoLblo KOTopbiXx KomnaHma nony4yaeT [JaHHble C NOMOLLbHO
cetn UHTepHerT:

10.2.1.MpepoctasneHne [JaHHbIX

MpepgoctaBneHne [aHHbIX (CAaMOCTOATEIbHbIN BBOA AAHHbIX): damnnma
MMA OTYECTBO

agpec perncrpaunm/oTnpaBKmM KOPPECNOHAEHLNM 31IEKTPOHHAA NoYTa
Homep TenedpoHa

CybbekTamu [aHHbIX NyTem noctynaeHua Ha TenedpoH Komnavuu: +7 (495) 576-3477

10.2.2., Ha agpec 3/1eKTPoHHOM noytbl KomnaHuu redniva@yandex.ru, yepes ¢opmy obpaTtHoi
cBaA3n KomnaHum, pacnonoxeHHyw no agpecy: https://redniva.ru

10.3. ABTOMaTM4YecKu cobmnpaemas nHbopmauyms

KomnaHusa morkeT cobmnpatb n o6pabaTtbiBaTb CBEAEHUSA, HE ABAAOLMMUCA NEPCOHANbHbBIMMU
AAHHbIMU: MHGOPMaLMIO 06 MHTEpecax Nosb3oBaTenen Ha CaliTe Ha OCHOBE BBEAEHHbIX MOUCKOBbIX
3anpocoB nosb3oBaTtesiel CaliTa 0 peanN3yemblx U NpegsaraemMbix K npoaarke Tosapos KomnaHumemn
C Lenbio NpefocTaBNeHUA aKTyaNbHOM MHGOPMAUUM KnMeHTam KomnaHuu npmn ncnoib3oBaHMM
CanTa, a TakKke 0606LWeHMs n aHann3a nHbopmaummn, o0 TOM Kakne pasgenol CanTta n ToBapbl
NMONb3YTCA HAMBONbLLUMM CNPOCOM Y KMeHTOB KomnaHuu;

06paboTKa M XxpaHeHMEe NOUCKOBbIX 3aNpPOCOB Nosb3oBaTtenel Caiita ¢ uenbto 0606weHna n cosgaHua
K/IMEHTCKOM CTAaTUCTMKM 06 ncnonb3oBaHum pasgenos Canta.

KomnaHuna aBTOMaTUYECKM NONy4YaeT HEKOTOPbIE BUAbI MHPOPMaLMKM, NOly4aeMOM B NpoLiecce
B3aMMoAeNCTBUA Nonb3oBaTenen ¢ CanTom, Nnepenmnckm No 3aNEKTPOHHOM noyTte U T. N. Peub nget o
TEXHO/IOTUAX U CEPBUCAX, TAKUX KaK BED-NPOTOKO/bI, KYKU, BEG-OTMETKM, a TaKKe NPUIOKEHUA U
WHCTPYMEHTbI YKa3aHHOW TPeTbeN CTOPOHDI.

Mpn 3TOM BED-OTMETKU, KYKU U ApYyrMe MOHUTOPUHIOBbIE TEXHO/IOTUM HE Aat0T BO3SMOXKHOCTb
aBTOMaTMU4YeCcKU nosy4vaTtb [aHHble. Ecan nonb3oBatens CaliTa o CBOEMY YCMOTPEHMUIO
npeaocTaBnseT cBou [JaHHble, Hanpumep, NPy 3anosiHeHNK Gopmbl 06pPaTHOM CBA3N UAN NPU



OTNpaBKe 31eKTPOHHOro NMCbMa, TO TOJIbKO TOrAa 3anycKatoTcs NpoLLeccbl aBTomaTuyeckoro cbopa
noapobHoit MHbopmauum ansa yaobcrea nonb3oBaHus Beb- cantamm n/mnam Ana cosepLlieHCTBOBaHMUA
B3aMMOZENCTBUA C MOJIb30BaTENAMMU.

10.4. WUcnonb3oBaHue [aHHbIX

KomnaHusa Bnpase Nosb30BaTbCA NPeAoCcTaBAeHHbIMU JaHHbIMW B COOTBETCTBUM C 3aABIEHHBIMMU
uenamm nx cbopa npm Hannumm cornacus cybbekTa JaHHbIX, €eC/iv Takoe cornacue TpebyeTcs B
cooTBeTCcTBUM C TpeboBaHMAMM 3aKOHOZaTenbcTBa Poccuiickon Pepepaumm B ob6nactm JaHHbIX.

MonyyeHHble aHHble B 0606W,eHHOM U 06€e3/IMYEHHOM BUAE MOTYT UCNOJIb30BaTbCA A7 NYYLIEro
NoHMMaHUA NOTpebHOCTEN NOKyNaTeien TOBapPOB U YCAYT, peannsyemMbix KomnaHuen n yaydiieHums
KayecTBa 06C/yKMBaAHUA.

10.5. Mepepgayva [JaHHbIX

KomnaHusa morkeT nopy4yaTb 06paboTky [JaHHbIX TPETbMM /IMLAM UCKAKUYUTENBHO C COrnacus
cybbekTa JaHHbix. Takxe [laHHble MOryT NepenaBaTbCA TPETbUM NMLAM B CIEAYIOLLUX CYYaANX:

a) B KauecTBe oTBeTa Ha NpaBoOMepHble 3anNpPOoOCbl YNONIHOMOYEHHbIX rOCY4apCTBEHHbIX OPraHoB, B
COOTBETCTBUU C 3aKOHaMMU, pewleHnamum cyga u np.

6) [laHHble He MOryT NnepeaBaTbCA TPETbMM NLAM 419 MAaPKETUHIOBbIX, KOMMEPYECKMUX U UHbIX
AHANOMNYHbIX LUenen, 3a UCKNIYEeHNEM C/ly4aeB NolyYeHuMs npeaBapmuTeIbHOro coriacmua cybbeKTa
JaHHbIX.

10.6. CaiT coaep»KnT CCbIJIKM Ha UHble BEb-pecypchbl, rAe MOXeT HaXxoAUTbCA Noe3Han U
WHTepecHasa ana nonb3osatenen Canta nHbopmauma. NMpu aTom aencteme HacToser NoANTUKKN He
pacnpocTpaHAeTca Ha TakMe MHble canTbl. Monb3oBaTeNnam, NepexoasLLnMm Mo CCblIKam Ha gpyrue
CalTbl, PEKOMEHAYEeTCA 03HAKOMUTLCA C NOAINTUKAMUM 06 06paboTke [aHHbIX, pa3MeLLeHHbIMM Ha
TaKuUx camTax.

Monb3oBaTtenb Calita moxeT B 1t060e BpemA 0TO3BaTb CBOE cornacue Ha 06paboTKy JaHHbIX,
HanpaBuMB coobLieHne , MO3BOHUB No HoMepy TenepoHa Komnauum +7 (495) 576-3477

, Ha agpec 3N1eKTPoHHOM nouTbl Komnanuu: redniva@yandex.ru yepes ¢popmy ob6paTHOM CBA3M
KomnaHuu, pacnonoxeHHyto no agpecy: https://redniva.ru, nmbo Hanpasme NMCbMeEHHOE
ysegomneHue no agpecy Komnanuum: 141700, MockoBckasa obn., r. JonronpyaHbin yn.
BuHorpagHas gom 17, Mocne nonyyeHua Takoro coobueHma ob6paboTka [JaHHbIX Nosb3oBaTeNA
b6yaeT npekpalleHa, a ero JaHHble byayT yaaneHbl, 33 UCKAOYEHWEM ClyvaeB, Koraa obpaboTka
MoeT BbITb NPOAONKEHA B COOTBETCTBUM C 3aKOHOAATENILCTBOM. 3aKNOUNTENbHbIE NOJIOXKEHMUA
Hactoawana NonnTtmnka asnaeTca I0KasibHbIM HOPMATUBHbIM akTOM KomnaHun. HactoAawana MNonntuka
anaeTca obwepoctynHom. O6wenocTynHOCTb HacToAwen Moantukmn obecneunsaeTca nybanKaumnen
Ha CanTte KomnaHuu. Hactoawan Moantmka moxKeTt 6biTb NepecmoTpeHa B 1t0bom 13 cneayowmx
c/ly4yaeB: Npu N3MeHeHUU 3aKoHoaaTenbcTBa Poccuiickoit Pegepaynm B ob61actm 06paboTkum m
3aLWNTbl NEPCOHANbHbIX AAHHbIX; B Cy4anaX NOMYyYEHUA NPeaNnUCAHUA OT KOMMNETEHTHbIX
rocyapCcTBEHHbIX OPraHOB HA YCTPaHEHWEe HECOOTBETCTBUI, 3aTparnsatomx 061actb AencTBmA
MonnuTNKK; No peweHnto pykosoactsa KomnaHuu; npm MUameHeHUM Lesen n cpokoB 06paboTku
[JaHHbIX; NPU U3MEHEHUM OPraHM3aLMOHHOM CTPYKTYPbI, CTPYKTYPbl MHGOPMALMOHHbLIX U/1Uan
TEeNEKOMMYHMKALMOHHbIX CUCTEM (MM BBEAEHWUM HOBbIX); NP MPUMEHEHUN HOBbIX TEXHOIOTUM
06paboTKM 1 3aWwmTbl JaHHbIX (B T. Y. Nnepeaayun, XxpaHeHUa); npu noAasaAeHNUM Heobxoa4MMOCTH B
M3mMeHeHUn npouecca 0bpaboTkn JaHHbIX, CBA3aHHOM C AeaTenbHOCTbI0O KomnaHun. B cnydae

HEUCNOo/IHEHUA NONOXKeEHUIN HacToAwen MonntTnkm KomnaHua n ee paboTHUKM HECYT OTBETCTBEHHOCTb
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B COOTBETCTBUMU C AeCTBYIOWMM 3aKoHoAaTenbcTBOM Poccuinckon Pepepaumnmn. KoHTpoab
ncnosHeHus TpeboBaHMM HacToAwen MoNNTUKN OCYLLECTBASETCA INLLAMM, OTBETCTBEHHbIMMU 33
opraHusaymio 06paboTkm JaHHbix KomnaHumM, a Tak»Ke 3a 6e30NacHOCTb NePCOHaNbHbIX AaHHbIX.



